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This in-depth, chapter-by-chapter summary of "To Sell Is Human" by Daniel Pink explains why selling
is no longer a specialized job - it's what everyone does at work, at school and at home. Based on insights
from social science, Pink explains the new "ABCs" of sales (attunement, buoyancy and clarity), and why
selling is a human, purposeful, meaningful endeavor.

In this summary:

Chapter 1 - We’re All in Sales Now: The rise of "non-sales selling."●

Chapter 2 - Entrepreneurship, Elasticity, and Ed-Med: 3 trends and why they increase the importance●

of sales.
Chapter 3 - From Caveat Emptor to Caveat Venditor: How information parity has shifted the balance●

of power from sellers to buyers.
Chapter 4 - Attunement: Perspective taking, social cartography, mimicry and the ambivert advantage.●

Chapter 5 - Buoyancy: What to do before, during and after a sale to be resilient in the face of rejection.●

Chapter 6 - Clarity: Problem finding vs. problem solving, and the 5 frames of contrast.●

Chapter 7 - Pitch: 6 types of sales pitches.●

Chapter 8 - Improvise: 3 lessons of improv theatre and how they apply to sales.●

Chapter 9 - Serve: Making sales personal and purposeful.●

Estimated reading time: 40 minutes
Original Book: 3:35 hours
You Save: 2:55 hours

Benefits of edify.me summaries:
In addition to saving time, this summary is designed for:

Readability: clear, concise and well-written for easy reading.●

Retention:  structured into logical sections and enhanced with bullet points, lists and quotations to●

maximize retention of knowledge.
Review:  provides a fast knowledge refresher when you need it.●
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From reader reviews:

William Grimm:

The publication untitled To Sell Is Human: The Surprising Truth About Moving Others - In-Depth Summary
- original book by Daniel Pink - summary by edify.me is the e-book that recommended to you to read. You
can see the quality of the guide content that will be shown to you actually. The language that writer use to
explained their way of doing something is easily to understand. The article writer was did a lot of research
when write the book, and so the information that they share to you personally is absolutely accurate. You
also might get the e-book of To Sell Is Human: The Surprising Truth About Moving Others - In-Depth
Summary - original book by Daniel Pink - summary by edify.me from the publisher to make you much more
enjoy free time.

Michael Griffin:

A lot of people always spent their very own free time to vacation or go to the outside with them family
members or their friend. Do you know? Many a lot of people spent they will free time just watching TV, or
perhaps playing video games all day long. In order to try to find a new activity honestly, that is look different
you can read a book. It is really fun to suit your needs. If you enjoy the book that you simply read you can
spent the whole day to reading a book. The book To Sell Is Human: The Surprising Truth About Moving
Others - In-Depth Summary - original book by Daniel Pink - summary by edify.me it is extremely good to
read. There are a lot of folks that recommended this book. These folks were enjoying reading this book. In
the event you did not have enough space to create this book you can buy often the e-book. You can m0ore
easily to read this book through your smart phone. The price is not to fund but this book has high quality.

Jeff Jaco:

The reason why? Because this To Sell Is Human: The Surprising Truth About Moving Others - In-Depth
Summary - original book by Daniel Pink - summary by edify.me is an unordinary book that the inside of the
publication waiting for you to snap the item but latter it will jolt you with the secret the idea inside. Reading
this book close to it was fantastic author who have write the book in such incredible way makes the content
on the inside easier to understand, entertaining means but still convey the meaning entirely. So , it is good for
you because of not hesitating having this any longer or you going to regret it. This excellent book will give
you a lot of benefits than the other book get such as help improving your proficiency and your critical
thinking method. So , still want to hesitate having that book? If I were you I will go to the publication store
hurriedly.

Charles Denzer:

You may spend your free time you just read this book this guide. This To Sell Is Human: The Surprising
Truth About Moving Others - In-Depth Summary - original book by Daniel Pink - summary by edify.me is
simple to develop you can read it in the playground, in the beach, train and soon. If you did not have got



much space to bring the actual printed book, you can buy often the e-book. It is make you simpler to read it.
You can save typically the book in your smart phone. Consequently there are a lot of benefits that you will
get when one buys this book.
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