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Apple embraced co-creation to enhance the speed and scope of its innovation, generating over $1 billion for
its App-Store partner-developers in two years, even as it overtook Microsoft in market value. Starbucks
launched its online platform MyStarbucksIdea.com to tap into ideas from customers and turbocharged a
turnaround. Unilever turned to co-creation for redesigning product lines such as Sunsilk shampoo and
revitalized growth. Nike achieved remarkable success with its Nike+ co-creation initiative, which enables a
community of over a million runners to interact with one another and the company, increasing its market
share by 10 percent in the first year.

Co-creation involves redefining the way organizations engage individuals—customers, employees, suppliers,
partners, and other stakeholders—bringing them into the process of value creation and engaging them in
enriched experiences, in order to

—formulate new breakthrough strategies

—design compelling new products and services

—transform management processes

—lower risks and costs

—increase market share, loyalty, and returns

In this pathbreaking book, Venkat Ramaswamy (who coined the term co-creation with C. K. Prahalad) and
Francis Gouillart, pioneers in working with companies to develop co-creation practices, show how every
organization—from large corporation to small firm, and government agency to not-for-profit—can achieve
“win more–win more” results with these methods. Based on extraordinary research and the authors’ hands-
on experiences with successful projects in co-creation at dozens of the world’s most exciting organizations,
The Power of Co-Creation illustrates with detailed examples from leading firms such as those above, as well
as from Cisco, GlaxoSmithKline, Amazon, Jabil, Predica, Wacoal, Caja Navarra, and many others, how
enterprises have used a wide range of “engagement platforms”—and how they have even restructured
internal management processes—in order to harness the power of co-creation.

As the authors’ wealth of examples make vividly clear, enterprises can no longer afford to view customers
and other stakeholders as passive recipients of their products and services but must learn to engage them in
defining and delivering enhanced value. Co-creation goes beyond the conventional “process view” of qual-
ity, re-engineering, and lean thinking, and is the essential new mind-set and practice for boosting sustainable
growth, productivity, and profits in the future.
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From reader reviews:

Terry Matlock:

Have you spare time to get a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity with regard to spend your time. Any person spent their spare time to take a
wander, shopping, or went to the actual Mall. How about open as well as read a book titled The Power of
Co-Creation: Build It with Them to Boost Growth, Productivity, and Profits? Maybe it is being best activity
for you. You recognize beside you can spend your time with your favorite's book, you can smarter than
before. Do you agree with their opinion or you have additional opinion?

Robert Rooks:

Book is written, printed, or descriptive for everything. You can realize everything you want by a book. Book
has a different type. To be sure that book is important thing to bring us around the world. Alongside that you
can your reading expertise was fluently. A publication The Power of Co-Creation: Build It with Them to
Boost Growth, Productivity, and Profits will make you to possibly be smarter. You can feel considerably
more confidence if you can know about every little thing. But some of you think which open or reading a
book make you bored. It is not necessarily make you fun. Why they can be thought like that? Have you
searching for best book or suitable book with you?

Agustin Byler:

What do you consider book? It is just for students because they are still students or the idea for all people in
the world, the particular best subject for that? Simply you can be answered for that problem above. Every
person has various personality and hobby for every single other. Don't to be forced someone or something
that they don't desire do that. You must know how great and important the book The Power of Co-Creation:
Build It with Them to Boost Growth, Productivity, and Profits. All type of book can you see on many
resources. You can look for the internet options or other social media.

Chrissy Stallings:

A lot of book has printed but it differs from the others. You can get it by web on social media. You can
choose the most effective book for you, science, comedy, novel, or whatever by simply searching from it. It
is called of book The Power of Co-Creation: Build It with Them to Boost Growth, Productivity, and Profits.
You can contribute your knowledge by it. Without making the printed book, it may add your knowledge and
make you happier to read. It is most essential that, you must aware about e-book. It can bring you from one
spot to other place.
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