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Efficiency. Innovation. Results. Accountability. These, advocates claim, are the fruits of performance
management. In recent decades government organizations have eagerly embraced the performance
model?but the rush to reform has not delivered as promised.

Drawing on research from state and federal levels, Moynihan illustrates how governments have emphasized
some aspects of performance management?such as building measurement systems to acquire more
performance data?but have neglected wider organizational change that would facilitate the use of such
information. In his analysis of why and how governments in the United States have made the move to
performance systems, Moynihan identifies agency leadership, culture, and resources as keys to better
implementation, goal-based learning, and improved outcomes.

How do governments use the performance information generated under performance systems? Moynihan
develops a model of interactive dialogue to highlight how performance data, which promised to optimize
decision making and policy change for the public's benefit, has often been used selectively to serve the
interests of particular agencies and individuals, undermining attempts at interagency problem solving and
reform.

A valuable resource for public administration scholars and administrators, The Dynamics of Performance
Management offers fresh insight into how government organizations can better achieve their public service
goals.
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From reader reviews:

Julia Faulkner:

Nowadays reading books are more than want or need but also be a life style. This reading addiction give you
lot of advantages. The advantages you got of course the knowledge the rest of the information inside the
book in which improve your knowledge and information. The info you get based on what kind of publication
you read, if you want get more knowledge just go with schooling books but if you want experience happy
read one with theme for entertaining for example comic or novel. The The Dynamics of Performance
Management: Constructing Information and Reform (Public Management and Change) is kind of e-book
which is giving the reader unpredictable experience.

Amber Tyson:

Reading a e-book tends to be new life style with this era globalization. With reading you can get a lot of
information that may give you benefit in your life. Using book everyone in this world could share their idea.
Textbooks can also inspire a lot of people. Lots of author can inspire their particular reader with their story
or maybe their experience. Not only the story that share in the guides. But also they write about the ability
about something that you need instance. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that exist now. The authors in this world always try to improve their
skill in writing, they also doing some exploration before they write for their book. One of them is this The
Dynamics of Performance Management: Constructing Information and Reform (Public Management and
Change).

Tracy Cluck:

The Dynamics of Performance Management: Constructing Information and Reform (Public Management and
Change) can be one of your beginner books that are good idea. We all recommend that straight away because
this reserve has good vocabulary that may increase your knowledge in words, easy to understand, bit
entertaining but delivering the information. The writer giving his/her effort that will put every word into
satisfaction arrangement in writing The Dynamics of Performance Management: Constructing Information
and Reform (Public Management and Change) yet doesn't forget the main level, giving the reader the hottest
and also based confirm resource info that maybe you can be certainly one of it. This great information can
easily drawn you into fresh stage of crucial pondering.

James Waddell:

Do you like reading a publication? Confuse to looking for your favorite book? Or your book seemed to be
rare? Why so many issue for the book? But virtually any people feel that they enjoy regarding reading. Some
people likes examining, not only science book and also novel and The Dynamics of Performance
Management: Constructing Information and Reform (Public Management and Change) as well as others
sources were given information for you. After you know how the great a book, you feel desire to read more



and more. Science book was created for teacher or even students especially. Those textbooks are helping
them to bring their knowledge. In other case, beside science reserve, any other book likes The Dynamics of
Performance Management: Constructing Information and Reform (Public Management and Change) to make
your spare time much more colorful. Many types of book like this.
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