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Swiping a grocery store's loyal-customer card has become second nature to shoppers these days.  Scoring
Points, one of the seminal marketing books of the last decade, tells the story of how British supermarket
chain Tesco conceived, launched and developed its hugely successful Clubcard program -- and transformed
itself into a winning brand. Authors Clive Humby and Terry Hunt, two key members of the project, and Tim
Phillips, a leading business writer and broadcaster, bring a compelling, behind-the-scenes account of
Clubcard -- the successes, failures and lessons learned. They show how Tesco made customer loyalty
marketing work, even when almost every other loyalty program failed, thanks to vision, a strong team ethic
and a company-wide commitment to customer satisfaction. It includes three new chapters, including an
examination of the US retail market and the authors' work with both Tesco and Kroger.
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From reader reviews:

Maureen Perdue:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite book and reading a publication. Beside you can solve your long lasting problem;
you can add your knowledge by the book entitled Scoring Points: How Tesco Continues to Win Customer
Loyalty. Try to make book Scoring Points: How Tesco Continues to Win Customer Loyalty as your friend. It
means that it can to be your friend when you experience alone and beside those of course make you smarter
than previously. Yeah, it is very fortuned for yourself. The book makes you more confidence because you
can know almost everything by the book. So , let me make new experience along with knowledge with this
book.

Meagan Shaffer:

Spent a free time and energy to be fun activity to try and do! A lot of people spent their free time with their
family, or all their friends. Usually they performing activity like watching television, gonna beach, or picnic
inside park. They actually doing same thing every week. Do you feel it? Do you want to something different
to fill your own personal free time/ holiday? Could possibly be reading a book is usually option to fill your
no cost time/ holiday. The first thing that you'll ask may be what kinds of book that you should read. If you
want to try out look for book, may be the book untitled Scoring Points: How Tesco Continues to Win
Customer Loyalty can be great book to read. May be it is usually best activity to you.

Jennifer Garrison:

Reading a book being new life style in this 12 months; every people loves to examine a book. When you go
through a book you can get a lot of benefit. When you read publications, you can improve your knowledge,
because book has a lot of information in it. The information that you will get depend on what sorts of book
that you have read. If you would like get information about your research, you can read education books, but
if you want to entertain yourself you are able to a fiction books, this sort of us novel, comics, as well as soon.
The Scoring Points: How Tesco Continues to Win Customer Loyalty provide you with new experience in
reading a book.

Ruth Ford:

You will get this Scoring Points: How Tesco Continues to Win Customer Loyalty by check out the bookstore
or Mall. Only viewing or reviewing it might to be your solve challenge if you get difficulties for your
knowledge. Kinds of this publication are various. Not only by means of written or printed but in addition can
you enjoy this book by simply e-book. In the modern era similar to now, you just looking of your mobile
phone and searching what your problem. Right now, choose your own ways to get more information about
your guide. It is most important to arrange yourself to make your knowledge are still up-date. Let's try to
choose appropriate ways for you.
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