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After years of work in Customer Service and Sales, there are always those events that make great dinner
conversation and humor. My background consists of daycare work, retail at a health food store, District
Manager at a newspaper, newspaper carrier, library technical page, substitute teacher, TSR (telephone sales
representative), CSR (customer service representative), escalation line for TSR and CSR and phone quality
assurance monitor. With each of these experiences in the work force, the number of customer service
opportunities and mishaps did happen. The venues of business that were involved in each of these job
opportunities did create many odd situations. In this book I will cover aspects of retail, financial, collections,
personal shopper and other business lines that handle customer service. Please hang on for the ride, as the
unexpected will happen when you least expect it. In customer service the unexpected is the norm. Along the
way you will pick up some tips to be the good customer and make your life easier a phone call at a time.
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From reader reviews:

Denise Welton:

Throughout other case, little people like to read book So You Think You Are a Good Customer...May I Place
You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service. You
can choose the best book if you want reading a book. So long as we know about how is important a book So
You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and
Bite Your Tongue Look at Customer Service. You can add understanding and of course you can around the
world with a book. Absolutely right, due to the fact from book you can realize everything! From your
country until finally foreign or abroad you will find yourself known. About simple point until wonderful
thing it is possible to know that. In this era, you can open a book or perhaps searching by internet system. It
is called e-book. You may use it when you feel uninterested to go to the library. Let's learn.

James Dickens:

What do you about book? It is not important to you? Or just adding material when you need something to
explain what your own problem? How about your time? Or are you busy individual? If you don't have spare
time to do others business, it is make one feel bored faster. And you have time? What did you do? Every
person has many questions above. They need to answer that question mainly because just their can do this. It
said that about book. Book is familiar in each person. Yes, it is suitable. Because start from on kindergarten
until university need this specific So You Think You Are a Good Customer...May I Place You on Hold for a
Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service to read.

Irene Justice:

It is possible to spend your free time to study this book this publication. This So You Think You Are a Good
Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at
Customer Service is simple bringing you can read it in the park your car, in the beach, train as well as soon.
If you did not include much space to bring the particular printed book, you can buy the e-book. It is make
you easier to read it. You can save the book in your smart phone. So there are a lot of benefits that you will
get when one buys this book.

Pilar Porter:

Is it you who having spare time after that spend it whole day by simply watching television programs or just
lying down on the bed? Do you need something new? This So You Think You Are a Good Customer...May I
Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service
can be the answer, oh how comes? The new book you know. You are so out of date, spending your spare
time by reading in this completely new era is common not a geek activity. So what these guides have than
the others?
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