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How can America's information technology (IT) industry predict serious labor shortages while at the same
time laying off tens of thousands of employees annually? The answer is the industry's flexible labor
management system--a flexibility widely regarded as the modus operandi of global capitalism today. Global
"Body Shopping" explores how flexibility and uncertainty in the IT labor market are constructed and
sustained through concrete human actions.

Drawing on in-depth field research in southern India and in Australia, and folding an ethnography into a
political economy examination, Xiang Biao offers a richly detailed analysis of the India-based global labor
management practice known as "body shopping." In this practice, a group of consultants--body shops--in
different countries works together to recruit IT workers. Body shops then farm out workers to clients as
project-based labor; and upon a project's completion they either place the workers with a different client or
"bench" them to await the next placement. Thus, labor is managed globally to serve volatile capital
movement.

Underpinning this practice are unequal socioeconomic relations on multiple levels. While wealth in the New
Economy is created in an increasingly abstract manner, everyday realities--stock markets in New York,
benched IT workers in Sydney, dowries in Hyderabad, and women and children in Indian villages--sustain
this flexibility.
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From reader reviews:

Lola Taylor:

People live in this new day of lifestyle always aim to and must have the extra time or they will get large
amount of stress from both day to day life and work. So , once we ask do people have spare time, we will say
absolutely of course. People is human not really a huge robot. Then we consult again, what kind of activity
do you have when the spare time coming to a person of course your answer may unlimited right. Then ever
try this one, reading guides. It can be your alternative in spending your spare time, the actual book you have
read is definitely Global "Body Shopping": An Indian Labor System in the Information Technology Industry
(Information Series).

Kristina Keene:

Your reading 6th sense will not betray an individual, why because this Global "Body Shopping": An Indian
Labor System in the Information Technology Industry (Information Series) reserve written by well-known
writer who knows well how to make book that may be understand by anyone who else read the book.
Written in good manner for you, dripping every ideas and producing skill only for eliminate your personal
hunger then you still uncertainty Global "Body Shopping": An Indian Labor System in the Information
Technology Industry (Information Series) as good book but not only by the cover but also by the content.
This is one book that can break don't assess book by its cover, so do you still needing an additional sixth
sense to pick this specific!? Oh come on your examining sixth sense already alerted you so why you have to
listening to another sixth sense.

Lori Gravitt:

Reading a book to get new life style in this calendar year; every people loves to study a book. When you go
through a book you can get a lots of benefit. When you read books, you can improve your knowledge, due to
the fact book has a lot of information in it. The information that you will get depend on what types of book
that you have read. In order to get information about your analysis, you can read education books, but if you
want to entertain yourself read a fiction books, these kinds of us novel, comics, in addition to soon. The
Global "Body Shopping": An Indian Labor System in the Information Technology Industry (Information
Series) offer you a new experience in examining a book.

Carlton Little:

Reading a guide make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is composed or printed or illustrated from each source which filled update of
news. With this modern era like currently, many ways to get information are available for anyone. From
media social just like newspaper, magazines, science publication, encyclopedia, reference book, fresh and
comic. You can add your understanding by that book. Do you want to spend your spare time to spread out
your book? Or just seeking the Global "Body Shopping": An Indian Labor System in the Information



Technology Industry (Information Series) when you needed it?
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